
YOUR RIGHTS

As a data subject, you have a number of rights. You can;

- Access and obtain a copy of your data upon request.

- Require Sedulo to change incorrect or incomplete data.

- Require Sedulo to delete or stop processing your data, for example where the data is no longer 

necessary for the purposes of processing.

- Object to the processing of your data where Sedulo is relying on its legitimate interests as the legal 

   ground for processing.

- Ask Sedulo to stop processing data for a period if data is inaccurate or there is a dispute about whether 

or not your interests override Sedulo’s legitimate grounds for processing data.

If you would like to exercise any of these rights, please contact our Data Protection Officer, Liam Windsor 

Brown, by emailing gdpr@sedulo.co.uk.

If you believe that Sedulo has not complied with your data protection rights, you can complain to the 

Information Commissioner.

WHAT IF YOU DO NOT PROVIDE PERSONAL DATA?

You are under no statutory or contractual obligation to provide data to Sedulo during the recruitment 

process. However, if you do not provide the information, we may not be able to process your application 

properly or at all.

You are under no obligation to provide information for equal opportunities monitoring purposes and there 

are no consequences for your application if you choose not to provide such information.

AUTOMATED DECISION-MAKING

Recruitment processes are not based solely on automated decision-making.

CONTACT DETAILS

If you need to contact us for any reason regarding your data, our details are:

ADDRESS CONTACT NUMBER EMAIL ADDRESS

Sedulo Ltd                            0333 222 444 5                           gdpr@sedulo.co.uk

62-66 Deansgate

Manchester

M3 2EN

Please title any post and/or email “In relation to GDPR” to ensure it is passed to the correct person. Emails 

or calls made to other Sedulo employees outside of these methods may not promptly reach the Data 

Controller to issue a response.

 the induction process.

offered a job. We may also need to process data from job applicants to respond to and defend against 

legal claims.

Where Sedulo relies on legitimate interests as a reason for processing data, we have considered whether 

or not those interests are overridden by the rights and freedoms of team members and has concluded 

that they are not.

Sedulo processes health information if it needs to make reasonable adjustments to the recruitment 

process for candidates who have a disability. This is to carry out our obligations and exercise specific 

rights in relation to employment.

If your application is unsuccessful, Sedulo will keep your personal data on file in case there are future 

employment opportunities for which you may be suited. We will ask for your consent before we keep 

your data for this purpose and you are free to withdraw your consent at any time.

WHO HAS ACCESS TO DATA?

Your information will be shared internally for the purposes of the recruitment exercise. This includes 

members of the People and Culture Team, interviewers involved in the recruitment process, managers in 

the business area with a vacancy and IT staff if access to the data is necessary for the performance of 

their roles.

We will not share your data with third parties unless your application for employment is successful and we 

make you an offer of employment. Sedulo will then share your data with former employers to obtain 

references for you, employment background check providers to obtain necessary background checks and 

the Disclosure and Barring Service to obtain necessary criminal records checks.

Sedulo will not transfer your data outside the European Economic Area.

HOW DOES THE ORGANISATION PROTECT DATA?

Sedulo takes the security of your data seriously. It has internal policies and controls in place to ensure that 

your data is not lost, accidentally destroyed, misused or disclosed, and is not accessed except by team 

members in the proper performance of their duties.

Data is safely secured with limited access given to required staff. No individuals outside of Sedulo are 

given access to our systems

FOR HOW LONG DOES SEDULO KEEP DATA?

If your application for employment is unsuccessful, Sedulo will hold your data on file for 1 year after the 

end of the relevant recruitment process. If you agree to allow Sedulo to keep your personal data on file, 

we will hold your data on file for a further 6 months for consideration for future employment 

opportunities. At the end of that period or once you withdraw your consent, your data is deleted or 

destroyed.

If your application for employment is successful, personal data gathered during the recruitment process 

will be transferred to your personnel file and retained during your employment. The periods for which 

your data will be held will be provided to you in a new privacy notice.

Policy

We are committed to providing high quality and proactive services to our clients. Feedback, both positive 

and negative is welcomed as an opportunity to improve.

All complaints are forwarded to the Managing Partner and the Senior Compliance Partner who ensures 

that they are investigated thoroughly, within specified deadlines, and that swift and effective action is 

taken wherever appropriate to address issues raised. We aim to resolve all complaints within four weeks 

of receipt.

Our Board of Directors consider, monthly, details of complaints which have been received, action taken as 

a result and speed of response.
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Sedulo Complaints Policy

Complaints Policy.

Procedure

All complaints should be addressed to the Compliance Partner who can be contacted by post at Sedulo, 

62-66 Deansgate, Manchester M3 2EN, by telephone on 0333 222 4445, or by email at 

benn.longshaw@sedulo.co.uk

 

1. Complaints will be acknowledged by the Managing Director or Compliance Partner within three 

working days of their receipt.

2. The Compliance Partner will oversee the complaint investigation with the relevant Director or 

Manager to investigate the issues raised and advise of any action which needs to be taken.

3. The Compliance Partner will advise the complainant of the outcome of their complaint within four 

weeks of its receipt.

4. If the complainant does not believe that their complaint has been dealt with satisfactorily, then they 

can take up the matter with the Association of Chartered Certified Accountants.

5. All complaints will be recorded in the Complaints Log and the Board of Directors will consider, 

monthly, the number and type of complaints received, resultant action and speed of response.
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